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Data Security

We apply a layered security approach to protect personal data, including:
e Secure servers, encrypted communication channels, and controlled access to digital systems.
e Strong password policies and two-factor authentication where appropriate.
e Secure disposal of confidential information and storage devices.

e Ongoing system monitoring and data backup procedures to prevent loss or corruption.

Retention and Disposal

Personal data will be retained only for the period required to fulfil contractual, legal, or regulatory obligations.
Once no longer required, data will be securely deleted or destroyed in accordance with our retention schedule
and disposal procedures.

Rights of Individuals

We fully uphold the rights of individuals under data protection law, including:

e The right to access their personal data.

The right to rectification or erasure of inaccurate or outdated information.

The right to restrict or object to processing.
The right to data portability.

The right to withdraw consent (where applicable).

All such requests will be handled promptly and transparently in line with GDPR guidelines.

Monitoring and Review
This policy and all related data protection procedures will be reviewed annually or upon changes to relevant

legislation, to ensure ongoing compliance and effectiveness.
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